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What is Social Media?

·Social media is content created for social 
platforms such as facebook, blogs, Twitter , 
Linkedin etc.

·Social networking is the social interplay that 
goes on using those same social networks.
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Looking at how others use SM
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¢ƻŘŀȅΩǎ .ǊŀƴŘǎ ƴŜŜŘ ŀ ƘǳƳŀƴ 
face (or faces)
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People who believe they are 
their own brand: 
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30%



bƻǘ ŀ ²Ŝō ǎƛǘŜ ƛǘΩǎ ŀ tǊŜǎŜƴŎŜΥ
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70% of Social Media Effort is 
Wasted.. No strategy!

www.johnhopejohnstone.com



·Today, consumers do not use the old linear purchasing 
funnel:

Advertising Promotion Distribution Sale


